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Early Help
Family Hub Offer

We help children, young people and families
who need extra support.

We work with families, in their own homes and in the
community, helping tackle problems before they become
more difficult to reverse.

What do we offer?

» Information, Advice and Guidance: This is impartial support on a range of concerns to help all families, children
and young people aged 0-19 (25 if SEND) which can be accessed by phone or by popping into your local Family Hub.
» Crisis Support: We can support families to get emergency access to food, utilities and other household items.

Funded Early Years Childcare Entitlement: We can explain the options and support you to apply for funding. We
also have up to date information about childcare providers in your area.

» Find It Out Offer (FIO): This service is for all young people aged 11-19 (up to 25 for young people with SEND or a
disability) offering 1to 1 support, information, advice and guidance and signposting to other support services.

» Sensory Toy Library: A great selection of toys and resources for children under the age of 5 and young people with
SEND or a disability. Come and see what we have to borrow and take home.

» Magic Carpet/Sensory Rooms: Great for enhancing sensory skills, improving concentration, assisting social and
emotional development. Booking needed. *Not available in all of our family hubs but at least one in each district.

» Healthy Start Vitamins: We stock these for those already registered and we can also explain and support you to
apply for the scheme.

» Breast Pump Loan & Breast Feeding Support: This service can be accessed via a referral from your Health Visitor
01273 242004 and by contacting your local hub for further information.

» SEND Support: We can help you with finding support/activities/groups. You can also look at
https://www.westsussex.gov.uk/local-offer/

» Public Computers: Available in all family hubs to use, if you have no online access at home.

Where and When?

» Access the Family Hubs daily (Monday - Friday) between 9.15am - 5.00pm
» In Person

» By Telephone
» Via Facebook

Scan the QR code below to find your local Family
Hub. You can also flnd our Facebook links here.






